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The Ness Control requires a product license key to obtain

full functionality with a control. A product license key may

be purchased through your Authorized NESS Reseller . Until
a product key has been purchased and entered into M1

User Control, it will run in DEMO mode, allowing only limited
functionality of managment of up to 5 users and retreival of

20 events.

The M1’s Serial Number is required when puchasing a

product licence key .
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Features & Specifications

APPLICATION:

The Ness User Control software runs as an executable program on virtually any personal computer.

It provides a powerful End User interface to an M1 or EZ8 system that allows for the adding / deleting or
modification of the user codes, including Access Control Card. In addition it also provides the facility to
upload the event history from the M1.
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Ethernet connectivity requires the Ness-M1XEP Ethernet Interface to be installed and properly configured on
the system.

Note: This program is not fully supported by Vista Operating System. It is recommended to be
used on Windows XP Operating systems.

Software Installation

To install M1 User Control, you must first obtain an CDROM from Ness or download the software from
http://www.ness.com.au/downloadcenter.asp.

If installing from a CDROM, select Install M1 User Control to start the InstallShield Wizard or it may run
automatically. If the software is downloaded from the website locate the executable setup file on your
computer and double click it to run the M1 User Control InstallShield Wizard. To begin installing click next.

Setting Up User codes in the M1 ready for User Control.

The M1 User Control cannot upload codes that may already be programmed into the M1.
All codes must be added as New Users within the M1 User Control Program.

However before adding codes via the M1 User Control, you need to add “Blank Users” in the M1 with their
Authorisations.

Using NessRP add new users to the maximum quatity. Then select “Use custom values, then Ok which will add
all M1 users with a blank user ID. (i.e. user code of 0000) ready for the M1 User Code to overide.

Mew User(s)

Tocreate a new Lzer, enter a 1" in the first bow and enter the

To create multiple Users in sequence, enter the number to create
in the first box and enter the first User of the sequence in the Create new User(s] and use custom values o copy
zecond bowx, walues fram another User?

Cancel
Mumber of Users ta create: 190 Q

* |se custom values

First Uszer number [1-199]: |8 " Copy from anather User:

User 001 |
Cancel | 0K |

NOTE: When connecting via NessRP all unused users will keep presenting themselves as conflicts. Do not
delete them, simply send them to system.
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General Setup

Once installation is completed and the product is launched you will be prompted with the login
screen.

The system will suport multiple Databases for when connecting to mulitple M1's.

Select the Database you wish to use and then enter the User Name and Password for selected
database then press Login.

Note : The default Username is admin and Password admin (being case sensitive)
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Please enter your username and password below to access
the databasze.
Username: | | |
Password: | |
Database: | [3
i_ data.mdb |1||
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Contact Detalis

Frorebnbss [~ Fmfhebs [

Evid dikdeis |
b i | = e dOoopoooog
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I PTITT,
M1 User Cantrol - Mot Registered
Conection to the M1 Control Panel — -
File | Options [ Help
To Program connection settings tothe | il {  Connection b | Search For User (su
ey Settings 4

Change Password

click on “Options / Settings / Settings”

Page C



Settings... - wﬁ

n
@)
#‘
—
=
©
=S
%)
n
@
—
c
S

M1 IP Address: | 192 168 .0.251 |

M1 Port Number: | qp4 |

Master Code: | TIIIL | I

Show User Codes: | Mo |T-'-'.Ei
! —r

Date Format: | DD AR A E’]

| ok || concel |

M1 IP Address: Enter the IP Address of the M1 Ethernet module you will connect to

M1 Port Number: Enter the Port Number to connect to the M1 Ethernet. The default is 2101.
Ensure the ‘Non Secure” 2101 port is enabled in the M1 Ethernet module.

Master Code: Enter the Master Code, which should be Code 1 as programmed into the M1
control Panel. If the Master Code entered here does not match the Master Code of the M1 then
user codes will not be able to be programmed.

Show User Codes: If “Yes” is entered here then when viewing a user you will be able to see
what the entered code is. If “No” is selected then a “*” is displayed in the Use Code rather than

the code.

Date Format: Select in what format the date will be displayed in the Event Log.

OK : Click on OK to exit and save your settings.
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Change Password

To change the default user name and password, enter the current codes and then the new
required codes, then press OK.

[ Change Password.., ﬁ1
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(% Change Password

To change vour login username and password simply enter
your current password and then enter your new password
below.

Current Username: | | I

Current Pazsword; | |

Mew Username: | |

Mew Password; | |

Re-Enter Password: | | I

File | Cptions | Help
= | Caonnection # m Connect arch
s Settings ] I C:

Connecting to the M1

Once the IP address of the M1 is entered in the set-up screen User Control software should auto
connect each time it is ran. Or alternatively you can manually disconnect and connect from the
Options / Connection options.

The connection status is displayed on the bottom right hand corners of the program at all times.
(Online = you are connected to the M1) [

|| Znline

IMPORTANT: M1 User control does not currently support SSL (encrypted) secure
connections. As such, User Control should not be used outside the local network without
opening (port forwarding) the non-secure, unencrypted port. Connecting to M1 User

Control out side the local network using the non-secure portis STRONGLY DISCOURAGED,
due to the obvious security issue this presents.
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Software Setup
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Operating Instructions

When the software starts enter your Username and Password. (As default the Username and Password
are bottadmin (case sensitive.)

7% Login - M1 User Control

[ Login H Cancel l

Pleaze enter your username and password below to access O

the databasze. 8

—

jQb)

Izername; | | | —t

>

Pagzword: | | (@)

Dratak |j| o
abase: data.mdb o

ata.mdb b (‘L)'_

=
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=

@)

>
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T3 M1 User Control - Not Registered
File Options Help

H Save. | Q"- Event Log Search For Lser (surnamej:i =grter user hergs= i D.Show All

"_aii."_ll‘-lew User /" Edit Liser ﬁ Dislete Lser | H Zancel

Usors ————— WhccountName

Firgt M ame: | Lazt Mame: |

biddle i arne: |

Contact Details

Phone Murmber: | Fas Mumber: |

Email &ddress: |

Access
Jzer Mumber: "1

zer Code:;

e O0O0OODODOO
1 2 3 4 B B 7 8

|__onine
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Adding a New User: To add a new user into the M1, click on “New User”

%3 M1 User Control - Not Registered

Fille Options: Help
bl save | W% Event Log Search For |

e 4+ Mew User ./ Edit Liser €Y Delste Liser | 8 cancel

This will open the edit screen and allow data to be entered.

Account Name Enter the users name
and other details as
Firzt M ame: i Last M ame: i required.
|B'" |Sm'th Note : Afirst and last
Middie Name: | name must be
entered.
Contact Details Contact details are
optional.
Phore Mumber; | Fax Mumber: |

Email &ddress: |

Using the drop down box,
select M1 user number (2-199)

of what slot you wish to use Uzer Mumber: = h
this user in the M1 panel. & o
Note : Once it is used it will Uszer Code: 8
turn red and not allow it to be
used again until the user is & o0z
deleted from the system. g Eg; —
1

& e

8 o7 |
Then enter the 4 digit user
code the user will use to
Arm and Disarm the M1.
Or alternatively you can User Number. | § D02 3 O 000
enter the 8 digit Access Areas 8 50 S T B B 7§
Card credential number if UserLode: 2618
access cards / fobs are to
be used.
Note : The system will not ” online
allow for duplicate codes to
be used. "

=] User Lontrol - Mol hegisiered
Then save the record. File ©Options  Help
G | el save | ™ Eventlog 5t

‘"" Mew Lser .~ Edit Lise @ Dielets Uset | ]
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Once the User is saved is status is momentorily flashed at the bottom right hand corner of the screen to
confirm it update.

The user is then added under the Users list on the left hand side.

7 M1 User Control - Mot Registered

Fie  Cptians  Help
lﬂ Save | \:'\5' Event Log Seg[c_h_F_q_r_ ll_.ls_e_r L_S__L,{[lj_a_m_e_):! =enter user here= | D._S_hqw Al

"""' Mew User .~ Edit User £ Delete Lser | B cancel

Firzt Mame: Lazt Mame:

(? Bill Srnith [User 002)

Middle Name: ,_—. _g
@

Contact Details b
=p

Phiore Number: ’_—. Faw Mumber: r—' (8
Email Address: | —
>

9

=

=
Uger Number; '1 e OOooooooo g
Uszer Code: I e =S
0))]

@ |USE;I'002'.waschange:j. M Qnline.

Editing a User: At anytime you wish to edit the users details (including changing their User Code) then
click in the user, then click on Edit User, make the required changes and then save.

%5 M1 User Control - Not Registered
File Ophions Help

IH Save | \‘}* Event Log Search For User (surnatt

% lew LES> ~ EditUser €9 Delete User | B8l cancel

Account Name

Bill Sriith [ =er 002
Craig Heinemann (User 005] Firzt M ame: |7

Drarrin Barker [Uzer 006
tdiddle M ame:

= .0 |
Greq Kingsley [Jger 004]
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Operating Instructions

Deleting a User: To delete a user, highlight the user, by clicking on him, then click on “Delete User”.
This will then delete the user from the User Control Software and the M1 control panel.
The User Number that was used by this user will also be released and be able to be used by another

new user.

Note: If you wish to temp delete a user and keep their details in the system, then change their user
code to 0000. This will delete the code from the M1 panel but keep the Users record on the system.

%5 M1 User Control - Not Registered

File Ophions Help
lﬂ Save | Q}‘ Event Log Search For User (51

ﬁ Mew Lser .~ Edit Ussr €9 Delete User | B cancal
<

Account Name

Users

Bill Srith [IJzer 002

Craig Heinemann [User 005) First M arne:
Drarrin Barker [Uzer 006

Fred Jonesz [IJzer 003)

Greq Kingsley [User 004] Middle Mame:

Cancel: If you click on a User to edit or remove but decide not to proceed with any changes
then click on “Cancel” to exit the record.

Searching for User:  To seach for a specific User, then enter their Surname into the search box.

%2 M1 User Control - Registered

File Options Help

H Save | ‘:}v Event Log Seatch For User (surname)| =erter user heres= | D Shiowy A1

ﬂ Mew User .~ Edit Lser Q Delete User | B cancel

Account Name

Adrian Johhzon [zer 007)
Bill Srmith U zer O0Z) First Mame: | Last Mame: |
Craig Heinemann [Uzer 005]
Fred Jones [User 003)

Greg Kingsley [Uszer 004)

Middle Marmne: |

As you start to type in the surname it will automatically narrow the users to the selection you require.
To show all users again, click on “Show All”.

%2 M1 User Control - Registered '__||E|E|
File Options Help
H Save | \}' Ewent Log Seatch For User (surname):| smith | D Showe All |

ﬁ Mew User o~ Edit User €9 Delste User | B cancel

Account Name

Bill Smith [Uzer 002)

Firzt Mame: | Last Mame: |
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Event Log
The M1 Control Panel will buffer the last 500 events.
To access these events click on “Event Log” and then select how many events you wish to upload.

75 M1 User Control - Registered
File Ophions Help

Al SaP W Event Log Search For
5 New Uss Events 1-20 EUser | Bl cance
Events 1 - 50

Ewvents 1 - 100

Adrian John Events 1 - 200
Bill S (L First Name: o
Craig Heing Events 1 - 300 0
Eﬁgﬁ:;; Events 1 - 400 bdiddle Mame: g
Ewvenks 1 - 500 Q:JF
Al Events m =
-
0
—
-~
C
EiM1U / <
i ser Control - Event Log —
K Close = Print g
wn
Date Time Area  Event Extended Data
06/11/08 3:48 PM 1 1174 = AREA DISARMED Bill Jones (User 3)
06/11/08 3:48 PM 1 1173 = AREA ARMED Craig Heinemann (User 5)
06/11/08 3:48 PM 1 1174 = AREA DISARMED Craig Heinemann (User 5)
06/11/08 3:48 PM 1 1173 = AREA ARMED Bill Jones {User 3}
06/11/08 3:32 PM 1 1174 = AREA DISARMED Adrian Johnson (User 6)
06/11/08 3:32 PM 1 1357 = EVENT LOG, 80% FULL
06/11/08 3:32 PM 1 1173 = AREA ARMED Adrian Johnson (User 6)
06/11/08 3:31 PM 1 1364 = REMOTE PROGRAMMING ENDS
06/11/08 3:06 PM 1 1363 = REMOTE PROGRAMMING
06/11/08 3:06 PM 1 1364 = REMOTE PROGRAMMING ENDS
06/11/08 3:05 PM 1 1363 = REMOTE PROGRAMMING
06/11/08 3:02 PM 1 1364 = REMOTE PROGRAMMING ENDS
06/11/08 3:00 PM 1 1363 = REMOTE PROGRAMMING
31/10/08 5:31 PM 1 1364 = REMOTE PROGRAMMING ENDS
31/10/08 5:31 PM 1 1363 = REMOTE PROGRAMMING
31/10/08 5:23 PM 1 1364 = REMOTE PROGRAMMING ENDS
31/10/08 5:13 PM 1 1363 = REMOTE PROGRAMMING
31/10/08 5:04 PM 1 1364 = REMOTE PROGRAMMING ENDS
31/10/08 5:03 PM 1 1363 = REMOTE PROGRAMMING
31/10/08 5:01 PM 1 1384 = ETHERNET RESTORE
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WWW.Ness.com.au

Sydney (Head Office)
4/167 Prospect Highway
Seven Hills NSWAustralia 2147
Phone: 61 2 8825 9222
Fax (Sales): 02 9674 2520

nessmelb@ness.com.au

Mebourne
Unit 4 /56 Norcal Road
Nunawading VIC 3131
Phone: 03 9875 6400
Fax: 03 9875 6422

nessbris@ness.com.au

Brisbane
Unit 3A/ 471 Llytton Road
Morningside QLD 4170
Phone: 07 3399 4910
Fax: 07 3217 971

nessper@ness.com.au

Perth
Unit 1/567 Newcastle Street
West PerttWA 6005
Phone: 08 9328 281
Fax: 08 9227 7073

adelaide@ness.com.au

Adeaide
Unit 1/ 22Ware Sreet
Thebarton SA 5031
Phone: 08 8152 0000
Fax: 08 8152 0100

INEZ7

Security Products

www.ness.com.au



